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Øresunddirekt – helping citizens  
             and businesses make the most of  
   the Oresund Region 

• 14th of June 2011 – Eva Eilstrup, Øresunddirekt 
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What is Øresunddirekt? 

• Established in 2000 as a semi-autonomous public 
information service, funded by national authorities from 
both countries 

 

• Conveys public service information to Swedes about 
Denmark and vice versa - www.oresunddirekt.com 

  

• Furthers cross-border cooperation between organisations 
and case workers 
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Financed by… 

Danish office: the Capital Region of Denmark, the Ministry 
of Economic and Business Affairs, the Ministry of 
Employment, Region Skåne and the Nordic Council of 
Ministers. 

 

Swedish office: Region Skåne, Länsstyrelsen Skåne and the 
Swedish government. National tax-, employment- and 
social security authorities contribute with staff.  
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We help citizens and businesses to: 
 
 Commute  

 Find work 

 Move 

 Study 

 Start up a business 

 Recruit employees 

 

                                      …across the Danish-Swedish border 
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One-Stop-Shop here in Malmö 
 

• ’Starting point’ for many 
commuters 

• Arbetsförmedlingen, 
Skatteverket, 
Försäkringskassan and 
Länsstyrelsen Skåne 

• Rotating staff function 

• Handles over 800 visits and 
1.000 calls/month 
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Target groups and web users 
 

• Just over 20.000 daily 
commuters + cross-border 
movers, students, businesses 
and visitors 

• Over 20.000 unique 
users/month (2011) 

• About 25.000 user sessions 
(2011)  
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Helping businesses in the Oresund region 
 
• Primarily small and 

medium sized businesses 

• Need help with 
recruitment, finding 
partners and learning 
the rules 

• Oresunddirektbusiness 
has about 1.400 unique 
users/month (2011) 
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Mobility starts online 
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Part of the bigger picture 

• Overcoming the obstacles 
to cross-border mobility 

 

• Long term integration 

 

• A stronger Region – and a 
stronger Øresunddirekt 



12 

Want to know more? 

ee@oresunddirekt.com 
 

+45 33 17 05 92 


